
 
 

A Message From Our Director - On The Impact Of 
Coronavirus (COVID-19) On Our Services 
 
 
The Coronavirus (COVID-19) outbreak is having a major impact on communities and 
on the work of many small, local charities and community groups.  I'm really sorry to 
say that Waltham Forest Community Hub has been forced to furlough 40% of staff 
effective from Wednesday 1st April.  The challenges we face in these unprecedented 
times are greater than any our charity has faced in it's 15-year history.  As you may 
be aware, we rely heavily on income from hiring our venue and grant funding from 
Trusts & Foundations, which fund our various projects.  However, because of this 
situation we have had to cancel all bookings of our venue and our income has 
almost completely dried up for the time being, although we are confident that this is a 
short term situation and we will bounce back later in the year. 
 

Befriending Service 
We at Waltham Forest Community Hub (WFCH) are continuing to do all that we can 
to keep on supporting the community at this time. We wish to reassure you of the 
measures WFCH is taking during the current pandemic.  Our office on Orford Road 
is still closed and all face to face activities have been postponed until further 
notice.  However, we are operating as far as possible through remote working, 
providing a much-needed Telephone Befriending Service.  We have launched a 
crowd funder - https://localgiving.org/appeal/emergencysupport/  to raise funds to 
support this emergency service.  In the last few weeks, we have supported over 150 
people, which has included the handling of over 300 phone calls.  This might slow us 
down a bit.  So, we ask that if you need to get in touch, you email us using 
info@wfchub.org - that will help us to deal with queries efficiently.   
 

Venue Hire 

As our venue is a popular location for weddings, one-off celebrations, training 
courses and meetings we are still taking enquiries for future bookings and details of 
facilities available and our prices are on our https://www.wfchub.org/ 
 

Co-ordination and Collaboration 
The way local residents have come together to volunteer and offer emergency 
support, has been truly inspiring.  Right from the onset of this crisis we have taken a 
coordinated approach and collaborated with many different public and voluntary 
sector agencies within the borough in our effort to help join dots to meet greater 
need when dealing with emergency referrals.  As more and more local people 
registered their interest to volunteer, they also mobilised to form Mutual Aid Groups 
in each of the 20 different wards of the borough.  We have produced a Map providing 
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visual locations of all the emergency services in the borough to make it easy for all 
agencies to access support.        
  
We are remaining up to date with official guidance on social distancing and in 
addition to emailing, we are communicating by video call or telephone 
conference.  We will continue to work closely with other community groups and 
signpost residents to appropriate food banks such as the Rukhsana Khan 
Foundation, Eat or Heat, PL8 4U Al-Suffa and Highams Park Food Hub.  If you have 
any enquiries, please email or telephone 020 8223 0707 or 07716736315 (dedicated 
youth line).  
  
We will provide you with updates as the situation changes. All of us here at WFCH 
hope that you, your families, friends and colleagues keep safe and well. 

 

Warm regards, 
Monwara Ali 
Director 
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